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Module 3 

Generational Learning 



Upon completion of this module, the 
participant will be able to: 

• Compare the differences and 
similarities in learning styles across all 
generations 

• List the characteristics of different 
generations of adult learners 

• Explain the techniques for motivating 
multi-generational learners 
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Module Objectives 



Basic Questions About Learning 

2-03 



2-4 

Cardinal Rule 



Differences and Similarities in Learning 
Styles Across All Generations 
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Differences and Similarities in Learning 
Styles Across All Generations (Continued) 

• Decide for themselves 

• Need to validate information 

• Expect immediate use 

• Have past experience 

• Serve as a resource 

 

Adults: 



Multi-Generational Instruction 
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Multi-Generational Instruction 
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Baby Boomers 
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Baby Boomers 
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Baby Boomers were taught in a linear fashion.  
 

smell? Did you use a slide rule? 

   



Generation X 
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Generation X 
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Gen Xers were taught in pods or modules.  
 



Generation Y - Millennial 
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Generation Y - Millennial 
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Millennials were taught in a more 

constructivist environment.  



Generation Z 
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Teaching Across Generations 
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•Share Experiences 

•Change Activities 

•Use technology wisely 

•Make assignments 

•Foster a team 
environment 

•Plan for and require 
participation 

 

 

 

•Find the right mix 

•Encourage discussion 

•Recognize excellent 
performers individually 

•Develop individual and 
group exercises and 
activities 

 



Applying Adult Learning Principles 
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• Focus on relevant problems 

• Ensure the learning is relevant 

• Relate training to what learners already know 

• Allow debate and challenge of ideas 

• Encourage learners to be resources 

• Respect your participants 
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Techniques for Motivating Adult Learners 

• Learning needs to be problem centered 

• Appeal to their need for personal growth and gain 

• Information integration is necessary 

• Case studies and examples should be realistic 

• Feedback and recognition 

• Account for learning style differences 

 



• Create a safe and comfortable environment 

• Facilitate interaction 

• Promote activities 

Techniques for Motivating Adult Learners(continued) 
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Module 3 Summary 
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• Compare the differences and similarities 
in learning styles across all generations 

• List the characteristics of different 
generations of adult learners 

• Identify basic adult learning rules to 
maximize training effectiveness 

• Explain the techniques for motivating 
multi-generational learners 


